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FOCUSING ON SAFETY HAS ITS REWARDS  
MRL Fund Returns $7.1 Million Back For 2018!

The Michigan Restaurant & Lodging Fund (MRL Fund) once again rewards its members for outstanding 
performance and gives back its highest profit return yet!   As a member owned self-insured workers’ 
compensation program, the MRL Fund has become the largest workers’ compensation provider for 
Michigan’s hospitality industry.  From substantial profit returns to aggressive claims handling, the 
Fund is the most cost-effective workers’ compensation option for its members year after year.  This 
year, MRL Fund members will receive a $7.1 million credit for good performance on their 2018 
renewal.  This brings the total returned back since inception to over $69 million and represents an 
average return of premium of 48%. 

As always, Fund members receive stable yet competitive upfront pricing.  The MRL Fund’s excellent 
track record has insulated its members from the turbulence of the traditional insurance marketplace 
to keep its members’ cost low and predictable. This competitive pricing, along with the MRL Fund’s 
selective approach to underwriting new members, is designed to save members money on the total 
cost of workers’ compensation over the long term. This results in lower net premium costs based on 
the excellent performance of the group.  

Additionally, The MRL Fund takes the responsibility for the costs associated with claims and workplace 
safety very seriously.   Reducing the costs associated with workers’ compensation claims means 
more profit to go back to members.  The Fund’s Board of Trustees, elected by the members, governs 
the operation of the fund and provides authorization on claims settlements. Also, aggressive claims 
management, through lower caseloads per adjuster, allows for more time to proactively handle 
claims and reduces overall claims costs.  

The MRL Fund offers its members numerous safety resources and loss control programs that are 
specific to the hospitality industry. Some of the educational training focuses on creating a safety 
culture in the workplace, by working with owners/supervisors on proper claims handling, accident 
investigation, return-to-work programs and making every employee accountable for safety on the 
job. The Fund works with loss control specialists who provide sound guidance and cost-saving 
solutions on safety and loss prevention for its members.  The online safety center includes a 
comprehensive human resource library at no cost to members.  It provides in depth information on 
the most current federal and state employment laws, as well as a complete range 
of downloadable forms, posters, and literally hundreds of topics.

For most members, the cost savings is the primary reason they insure with 
the MRL Fund. It has proven to dramatically reduce the overall costs of 
their workers’ compensation insurance year after year. Each member can 
further reduce their costs with the help of the Fund’s loss control resources 
available in preventing claims and reducing the frequency and severity 
should claims occur. 

The MRL Fund was established in 1992 to benefit hospitality employers 
by controlling costs, reducing accidents through loss control, providing 
aggressive claims oversight, and returning surplus money back to members.  

CONGRATULATIONS to fund members for an excellent job on keeping their 
premium costs low and employees safe!
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Kevin Downey, Chairman • Royal Oak Good Times, Inc.
Dennis Brinker • Sign of the Beefcarver
Tom Doyle • Distinctive Catering
Justin Winslow • MRA - President/CEO
Jeff Lobdell • Beltline Partners Inc.
Bill Roberts • Roberts Restaurant Group
Bill Wentworth, Jr. • Applebee’s 
Tom “Dewey” Bramson • eQuity Vest, Inc.

ASSOCIATION:  MRA • 800.968.9668  &  MLTA • 517.267.8989
POLICY ISSUES:  RPS Regency • 800.686.6640
Liz Noe-Masterson • ext. 2741 • Customer Service
JoAnn George • ext. 2739 • Underwriting
Dan Foster • ext. 2742 • Report Cards • Loss Control/Safety
Dawn Feldpausch • ext. 2754 • Marketing & Sales
Brent Rykse • ext. 2765 • Payroll Audits

Do your employees know where to go or what to do?   It is important to be prepared for 
emergencies and the imminent hazards associated with such occurrences.  For instance 
active shooter incidents across the country continue to rise in frequency, with statistics from a 
number of sources showing the highest average of incidents ever.  What can you do to create 
employee awareness of the actions that should be taken during and after an incident?

The MRL Fund has created a quick reference guide and is committed to providing resources 
so members can create a safe working environment for their employees.  While ongoing 
training creates the safety culture within your establishments, unforeseen conditions may 
exist that are not only unpredictable but also life threatening.  Employee training is crucial 
when considering the type of hazards that may exist for which your business is most 
vulnerable.  The Fund compiled an Emergency Procedures Reference Guide to help during 
such tense and urgent situations.  It should be used as a quick reference during emergency 
conditions.  While it contains some of the most prominent hazards, it’s important to note 
that the guide does not include all of the potential emergency circumstances that may 
exist. A blank note page is included to add additional information that’s unique to your 
operation.

It is recommended that the guide be placed in a prominent area where it can be easily assessed 
by all employees at any time. The guide contains areas that can be customized with pertinent emergency contact phones 

numbers that are specific to your establishment’s location.  It also provides safety tips on some of the most frequent work-related injuries, 
including, cuts, slips and falls, lifting and material handling.

Other references included pertain to the potential hazards that may exist and how employees can protect themselves during such events as a 
fire, severe weather, chemical hazards, workplace violence bomb threats, and active shooter.  
The Emergency Procedures Reference Guide is available to Fund members.  Please contact us for additional copies or for more information.

Practical Guidance
to Plan & Respond to Emergencies

800.686.6640
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Selling Your Business?   
Use your equity in the MRL Fund as a selling tool!  

Before you sell your business, be sure to contact RPS Regency to discuss how 

your remaining equity may be transferred to the new owner.  Your equity in the 

Fund may be an enticing offer for the buyer and could be used as a negotiating 

point of the sale of your business. 

•  Request to Transfer form must also be completed.     •  Let the Fund and Association know you are selling.

•  Buyer must be or become a member of the MRA or MLTA to participate in the Fund.

•  The buyer must be a Fund member and maintain the member’s coverage without lapse or interruption. 
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Save by Reporting Your Workers’ Compensation Claims
Should you report that sprained ankle, cut hand or sore back? What’s more expensive, reporting the claim or paying it out-of-pocket? While 
paying the “small” claims in many other lines of insurance such as auto and home may make sense, it’s a fairly expensive alternative when it 
comes to workers’ compensation. Because of the workers’ compensation rate making structure, reporting claims verses paying them out-of-
pocket, often results in significant cost savings.

THE COST IMPACT OF CLAIMS - The workers’ compensation system uses a “modification factor” (or mod) to increase or decrease your 
premium based on the number and size of the claims you report. If your claims are equal to what is expected of your business, you’ll have a 1.0 
mod. Claim activity that is more or less than expected, will create a mod over or under the 1.0 average. Your mod is multiplied by your premium, 
creating a debit or credit. For example, if your mod is 1.20, you are paying a 20% surcharge to your premium, while a mod of .80 would indicate 
you are receiving a 20% reduction.    

Your mod is based on three years of data, not including your most recent policy year. For example, if your policy is renewing in 2018, it will be 
based on loss and payroll data from the 2016, 2015 and 2014 policy years. The mod calculation is based on a rolling average, therefore, the 
2019 mod will be based on 2017, 2016 and 2015 data. 

The example below reflects the impact claims may have on the mod and premium. The illustration is based on a business with $150,000 in 
annual payroll. The impact of the claim amounts used in this example are proportional to businesses of various sizes. In other words, larger 
businesses with greater payrolls can absorb more claim costs relative to the impact they have on the mod factor. 

FUND MEMBER - The table reflects the difference in the mod 
factor and premium, over a three year period, as a result of 
paying $500 in out-of-pocket claim costs a year verses reporting 
the claims.

If a Fund Member was to pay their own claims, they’d have a 
modification factor of .86, resulting in a premium of $8,700. 
If claims were reported, a higher modfication of .90 would 
result, creating a premium of $9,000. At first glance, it would 
appear to be more cost effective for the business to pay their 
own claims. However, once the cost of paying out-of-pocket is 
factored in, the business would net a savings of $600 ($1,500 
- $900) or 40%, by reporting their claims. These numbers, 
although relatively small, illustrate the significant difference that 
can result when claims are reported verse paid out-of-pocket.

KEY POINT - Paying claims out-of-pocket does not normally save you money. In most cases, the savings that result from a lower mod and 
premium, are not as great as the cost of the claims.

OTHER REASONS TO REPORT CLAIMS

• Pay Discount Rather than Retail.  When claims are reported, the amount paid to the provider is normally reduced by 40%.

• Control the Process.  When a business pays their own claims, it’s guessing whether the sprained ankle, cut hand, or sore back is serious 
enough to warrant an adjuster’s review.

• The Time-Value of Money.  When a business pays $1,500 dollars in out-of-pocket claim expenses, the money is in today’s dollars. The 
premium increase resulting from a higher mod factor is spread over three future years. 

• Safety.  Having an accurate record of the who, when, where, why and how of accidents is an important factor in accurately reviewing your 
safety program.

• Legal Reasons/Fines.  Section 111 of the Medicare Extension Act of 2007 makes it mandatory that all workers’ compensation injuries be 
reported to Medicare.

Paying your own claims may reduce your administrative reporting time some and may seem to be the best alternative from a cost and management 
standpoint. However, there are other factors to consider. If you’re interested in learning more about the impact of claims on your premium or to 
learn about the benefits of being a member of the MRL Workers’ Compensation Fund, contact Joe at RPS Regency at 800-686-6640 extension 
2732 or by e-mail to joe_clifford@rpsins.com.  



Value-Added Resources  –  offered to Fund Members 
At the Michigan Restaurant & Lodging Fund (MRL Fund) we are constantly searching for value-added services that may assist our 
members in managing their business. 
 
As a benefit of being a MRL Fund member, you have access to Safety Center. We have partnered with HR360 to deliver a 
comprehensive human resources library. In many ways, this product acts as a “mini HR department,” providing members 
with the most current federal and state employment laws as well as a complete range of downloadable forms, posters and 
a lawyer-reviewed sample employee handbook. 

What’s Offered - 
The HR360 website has a wonderful array of “help” areas for your 
company. The site covers topics such as:

• Employee Benefits, Human Resource Issues, State Employment Laws, 
Hiring Termination.

• There are also and hundreds of downloadable HR forms and even a 
selection of frequently asked questions.

• The most current HR & Benefits news that will impact your company.

To obtain your username and password contact JoAnn George at RPS Regency,
joann_george@rpsins.com, or 800.686.6640 extension 2739.
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